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VA Privacy and Information Security

REASONS FORVETERANSTO CONTACTTHE PRIVACY OFFICER

- Requestachange or to delete information within your medical record
- Requestalist of individuals who have accessed your medical records

- Request alist of where your medical records have been released
- Filea complaintif you are concerned your privacy rights have been violated

REASONS FOR EMPLOYEESTO CONTACT THE PRIVACY OFFICER AND
INFORMATION SYSTEM SECURITY OFFICER

- Reportaprivacy orinformationsecurity violation
- Requestauthorizationtotransport/remove VAinformation or equipmentfromVAproperty
- Reportunsecured patientinformation or unlocked computers

REMINDERS FOR EMPLOYEES

Lock or logoff your computer when leaving it unattended

Secure patientinformation when unattended

Wear ID badge while on VA property

Use encryption when sending Protected Health Information in email

Recycle all paper documents in locked recycle bin

Takeyour mandatoryannual Privacy, HIPAA, and Information Security Training

i % . R
W \ >

IT Area Manager Information System Security Officer: Privacy Officer
Scott Brown Matt Biggs Tony Gulbis Gina Thruston
208-422-1066 208-422-1560 208-429-2245 208-422-1031

* B  U.S.Department of Veterans Affairs

Office of Information and Technology
CyberSecurity




BOISE is HIGHLY RELIABLE

HRO

PRINCIPLES & VALUES

June 2022 | National Safety Poster

THEME OF THE MONTH

It's About the Veteran

Recognizing Veterans in Crisis

C

CONTEXT

Suicide prevention among Veterans
is a key VA priority. VA providers
must be equipped to identify
Veterans in crisis and know how to
connect them with the care they
need. Kara Walker is a social worker
from VA Puget Sound Health Care
System. She recognized the need for
Veteran-focused, evidence-based
training for suicide risk assessment,
crisis intervention, safety planning,
lethal means restriction and

postvention within the VA system.

U.S. Department
of Veterans Affairs

A

ACTION

Ms. Walker developed training content
tailored to the needs of individual
clinical disciplines, vetted it with
National experts, and developed a
panel of instructors to deliver the
training. The VA Talent Management
System and the Washington State
Department of Health accredited the
training to ensure it provides
continuing education and meets
license requirements for social
workers, vocational rehabilitation

counselors, nurses, physicians and

psychologists.

For more information, visit: E} http://bit.ly/HighReliability_sp

R

RESULTS

Ms. Walker and her team have
trained over 600 VA providers and
over 120 community providers to
date. Ms. Walker's commitment to
providing tailored, accredited
training is helping to ensure that
Veterans receive safer, high-quality

care: It's About the Veteran.

Are you a Veteran in crisis or
concerned about one? Contact the
Veterans Crisis Line at
1-800-273-8255 and Press 1.

VA providers must be equipped to
recognize Veterans in crisis and know how
to connect them with the care they need.

Kara Walker, MA, LICSW

Suicide Prevention Coordinator

VA Puget Sound Health Care System
Tacoma, Washington

VHA'S JOURNEY TO

HIGH

RELIABILITY

Your Care is Our Mission.



EMPLOYEES OF THE MONTH

Laura showed her Commitment to both the Boise VAMC and our Veterans today when she found an appointment
to see a new hire surgeon for a physical. This surgeon had only limited availability to come on campus for the
appointment. Laura (without hesitation) proposed a new time, outside of normal hours, for the appointment. The
doctor was able to accept the appointment and the on boarding process will continue without delay - which will
provide much needed support for the Surgical Team and care for our Veterans. Thank you Laural

Laura Carrico

Ellen Woodson has been the only bed maker on weekends for the last few months. With COVID and housekeeping
being so short, she shows up every day and performs her duties well above the standard. On most weekends she has
over 8 discharge rooms to turn with some being an isolation that takes over 1.5 hours to complete. All | ever receive
by the medical staff is how much of a great job she is doing. Ellen is doing the job of 3 other people every single
weekend. Without Ellen’s efforts, there would be a very long delay with admitting patients on the weekend.

Ellen Woodson
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https://adacounty.id.gov/emergencymanagement/wp-content/uploads/sites/39/Preparedness-Pointer-May-2022.pdf
https://adacounty.id.gov/emergencymanagement/wp-content/uploads/sites/39/Preparedness-Pointer-May-2022.pdf
https://adacounty.id.gov/emergencymanagement/wp-content/uploads/sites/39/Preparedness-Pointer-May-2022.pdf

EMPLOYEES OF THE MONTH

Leonard Miracle

ol b e\

Jacob Chamberlain

Leonard (Earl) Miracle is exceptional team member and essential employee of Supply Chain Management! His work
ethic and can-do attitude are major assets to the warehouse and throughout our facility. His customer centered care
is seen daily by resolving any requests and quickly responding to facility staff ensuring they receive correct items,

in a timely manner and in the proper quantities. He is responsible for the coordination and delivery of supplies and
consumables to the Burns, Salmon, and the Twin falls CBOC clinics. Earl has also been tasked with the responsibility
of our daily Cardinal orders that routinely exceed 100 items per order. His attention to detail and drive have ensured
accurate timely resupply of critical medical supplies. He engages with and assists in training our CWT workers, walking
them through the process of receiving orders marking items correctly and determining correct locations of items that
are received. Earls’ efforts were instrumental during the requisition process of 54K dollars of excess COVID supplies.
This allowed our service to be reimbursed while opening critical supplies to other facilities. He was also an acting
member during the Pharmacy Cache activation drill during a nationwide shortage of Sodium Chloride proving our
service can respond in a monument’s notice to get critical supplies to the hospital during an emergency.

“Jake” as he is known as on Orange/Gold team is a highly efficient and respected member of the team. This nomination
is a group effort of input from the clerks on both teams highlighting what Jake does on a daily basis. Jake often comes
to help out on Gold/Orange even if he is on other team that are a little bit slower when he notices that we are short
staffed and our patient load is high for that day. When an alert goes out to the clinic that there is a walk-in Jake is
always available even if he has several of his own alerts needing his attention. Jake always approaches patients with
care and compassion and the upmost respect. He communicates very well with his peers on the team to ensure the
veterans get the best care possible. | have seen Jake come out to the lobby and speak to a patient or there care taker
about their needs, go back to his workstation to do what’s needed for the Veteran then come back out, sit with them
and explain to them what he has done and ask if they have any other issues. Jake makes me proud to work with such a
wonderful group of people and get my care at the Boise VA.



) reics Thank qou!

Boise Veterans Administration Medical Center

Sponsor Group

May 24, 2022

Date of Drive

Total Number of Donors First Time Donors
Units Collected Potential Number of Lives Saved

When you made the decision to host a blood drive, you helped change lives.

© 2018 The American Red Cross | 181501




Give blood.

Every 2 seconds someone
in the U.S. needs blood.

American Red Cross

Blood Drive
Boise Veterans Administration
Medical Center
VA Gym in Building 119

gym
911 Mountain Cove Rd.
Boise, |ID 83702

Tuesday, July 26, 2022
9:00 am. to 2:15 p.m.

Schedule online atwwwiredcrossblood. org
Sponsaor code: BVA
Or contact Cheryl Ross (208) 422-1000 ext 7773

Streamline your donation experience and save up to 15
minutes by visiting RedCressEBlood.org/RapidPass to
complete your pre-denation reading and health history
questions on the day of your appeintment.

1-B00-RED CROSS | 1-800-733-2767 | redcrossblood.org | Download the Blood Donor App

B2018 The Amanican Matonal Red Croms
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Tai@)Chi

Employee Whole Health
JULY'’S THEME: Tai Chi for Neck and Shoulder Wellness

Mondays and Wednesdays @ Tai Chifor VA employees every Monday and

Wednesday
July 6t | 1200-1230

July 11| 1200-1230

July 13*| 1200-1230

July 18| 1200-1230 d No experience needed, no special clothes or
equipment required

@ Take time to relax and reenergize during the
workday

July 20*| 1200-1230

July 25*| 1200-1230 @ We will meet on the parade grounds by the
July 27" | 1200-1230 gazebo in front of Bldg.67




Compliance Corner

| frequently get asked about employee personal use of government time and
equipment. This subject is addressed in VHA Directive 6001 which establishes

guidelines for limited personal use of Government office equipment. This VHA Directive, states:
this privilege is extended to employees, not as a matter of right, but instead, as a matter of
management’s recognition of employee’s personal and family needs. According to 5 CFR §
2635.705(a), unless authorized in accordance with law or regulations to use such time for other
purposes, an employee shall use official time in an honest effort to perform official duties. Using
government equipment for personal use must meet the following criteria:

Involves minimal additional expense to the government (including electricity, ink, toner,
paper, electronic mail messages, time on the internet)

Is performed on the employee’s non-work time (authorized breaks, lunch, before and
after hours and weekends and holidays if permitted)

Does not interfere with VA’s mission or operations -and-

Does not violate standards of ethical conduct for Executive branch employees

Activity must not result in loss of employee productivity or interference with official duties

Acceptable activity includes:

Communicating with a volunteer charity organization

Brief internet sessions

Managing your Thrift Savings Plan (TSP) account

Checking personal email if it meets personal use criteria (breaks, lunch, etc....)
Scheduling medical appointments

Unacceptable activities includes:

Any activity that would cause a delay, or disruption of service to Government systems
Using Government systems as a platform to gain unauthorized access to other systems
Creation, copying, transmission, or retransmission of chain letters or other unauthorized
mass mailings regardless of the subject matter

Use for activities that are illegal, inappropriate, or offensive to fellow employees or the
public (i.e., hate speech, or material that ridicules others on the basis of race, creed,
religion, color, sex, disability, national origin, or sexual orientation)

Creation, downloading, viewing, storage, copying, or transmission of sexually explicit or
sexually oriented materials

Creation, downloading, viewing, storage, copying, or transmission of materials related to
gambling, illegal weapons, terrorist activities, and any illegal activities, or activities
otherwise prohibited

Use for commercial purposes or in support of "for profit" activities or in support of other
outside employment or business activity

Use for posting agency information to external news groups, bulletin boards, or other
public forums without authority

The Hatch Act prohibits employees from engaging in any political activity using federal e-
mail

This article is intended to provide general information if you need specific guidance related to
this subject or if you have any questions, you can contact the Integrity and Compliance Officer
at (208) 422-1268 or by email to Deborah.reinhart@va.gov

COMPLIANCE
CORNER

ise VA
Aedical Center



Can we ctach
at your houce?

Foster pets for HOSPITAL PATIENTS and the U.S. MILITARY

PACT for Animals keeps family pets out of shelters and saves lives.

PACT is a 501(c)(3) non-profit organization that supports our nation's hospital patients and
military personnel by providing free, safe, emergency foster care for their pets.

Foster homes can be anywhere in the U.S. They choose what pet they foster and for how
long. A fenced yard is not necessary. Foster homes are reimbursed by the owner for food
and medical costs of the foster pet.

PACTforAnimals.org Please fill out the
pAc T PACTforAnimals foster application at

forAnimals.org 610 581-4141 PACTforAnimals.org.




WHAT PACT OFFERS

We are the only nation-wide non-profit that manages the
entire pet foster care process EVERY STEP OF THE WAY
from the first desperate request for support until the joyous
pet reunions.

PACT provides

s' Screening of prospective pet fosters to identify
an appropriate match for each pet

' Transportation assistance, when possible
¢’ Monthly foster family check-ins
s Personalized pet foster counseling

o' Individualized plans to facilitate reunions

% Abundance of animal resources

N




THE PTSD AWARENESS RUN/WALK WAS A BIG
SUCCESS - THANKS TO ALL WHO PARTICIPATED

N
N
AREY S




OFFICE OF SYSTEMS REDESIGN &MPROVEMENT

In an effort to shed more light onto the HRO pillar of Continuous Process Improvement, the Systems Redesign and
Improvement program will be showcasing projects and work from around our Boise VAMC.

Our first success story is regarding Dr. Angela Enlow, a Psychologist with our Boise VAMC team. Dr. Enlow started her Lean
journey in October 2019 when she attended a Lean Yellow Belt class. Through her hard work and dedication, she completed a
project for her Yellow Belt and became certified. Her interest in process improvement continued and she attended a Green Belt

course in April 2021. As most of you could imagine, this was very difficult as classes were limited due to COVID, and workload
for most staff was incredibly high.

Dr. Enlow persisted and facilitated a team through the Lean process to improve access to clinic days for medical students.

Throughout this project, the team was able to determine that at the 5-year mark this process will have a projected hard
return on investment of $491,390. Amazing work! Dr. Enlow completed her project in February 2022 and received Green Belt
certification this month, June 2022. Congratulations to Dr. Angela Enlow on her Green Belt certification, and to her team, who

made great improvements to their internal processes! If you would like to see more information on this project, please click on
the presentation in the left-hand column. We are proud to showcase Angela’s work.

If you are interested in Lean training or would like more information about how you can participate in process improvement,
please email We'd love to hear from you!

fdical Center



http://BOISystemsRedesign@va.gov

EMPLOYEES OF THE MONTH

Ashley Costello

Ashley Costello - Ashley Costello demonstrated the ICARE principle of Commitment during a gap in PM&R admin
staffing. During this time, Ashley’s work to up train and complete additional duties as a Program Support Assistant
shows her commitment to serving veterans, her team, and the organization.

She quickly up trained in and completed new employee recruitment/on boarding duties to ensure patients’access to
clinical care. She assumed the additional duty of N95 fit testing and tracking. When supply chain challenges began
to impact patients’ access to safety equipment, Ashley initiated a monitoring and communication system with Supply
Chain Management. She has managed an unprecedented volume of clinic change and cancellation requests to
adapt to the impacts of COVID, new employees, and for Cerner prep. In addition to these accomplishments, Ashley
completed training as a Records Liaison and executed multiple space-related and equipment duties.

Ashley’s willingness to go above and beyond and her ability to find a way to say “yes” makes her an outstanding
candidate for recognition through Employee of the Month. Thank you for consideration.



The Boise VA's Post-Baccalaureate Registered Nurse Residency Program was evaluated by the
Commission on Collegiate Nursing Education in October 2021 for our inaugural accreditation
and we were just notified that we passed with flying colors. CCNE accreditation is a
nongovernmental peer review process that operates in accordance with nationally recognized
standards established for the practice of accreditation in the United States (and its territories).

CCN

ACCREDITED




ACTIVE SHOOTER RESPONSE

LEARN HOW TO SURVIVE A SHOOTING EVENT ‘ d

CALL 911 ONLY WHEN IT'S SAFE TO D0 SO



https://www.fbi.gov/file-repository/active-shooter-incidents-in-the-us-2021-052422.pdf/view

1.Yes, | am a veteran. | spent 8
years on active duty in the Air
Force and 17 years in the Idaho
Air National Guard (IDANG),
here at Gowen Field. After
receiving my wings, | worked as
a navigator/WSO and logged
over 1,100 hours flight time in
the C-141A Starlifter and 3,000
+ hours in the RF-4C and F-4G
Phantom aircraft. | retired in
1996. Flying the C-141A, | flew
missions in and out of Southeast
Asia during the Vietnam Era and

Tom Radeke

then flew missions in the F-4G
over Iraq after the first Gulf war,
enforcing both the North and
South no-fly zones.

2.1 was born and raised in a
small town in lowa, graduating
from the University of Northern
lowa in 1970 with a bachelor’s
degree in Marketing. Soon
after, my number came up
early in the first lottery draft, so
| joined the Air Force and was
commissioned in 1971. After
retirement from the IDANG,

| worked as a Commercial
Insurance Underwriter and

Field Representative for several
local insurance companies,
retiring for good in 2008. My
wife Suzanne and | have been
married for almost 54 years

and we have 2 children and 4
grandchildren. My hobbies over
the years have been racquetball,
white water rafting, traveling,
and hiking, but my main passion
has been, and is, golf.

3.1 have been volunteering

VOLUNTEER
SPOTLIGHT

at the VAMC for 3 years, all as
an escort to veterans trying

to navigate the confusing
corridors of the hospital. |
started because | wanted to
help those former service
members who are dealing

with health-related problems.
Veterans have sacrificed so
much to keep our nation free,
and | want to honor their service
by making their time at the
VAMC a little easier or pleasant.
The enjoyment | derive is from
meeting veterans from every
branch of service, sharing a
laugh and hearing some of the
great experiences they’ve had.
The rare WWII veterans | get to
meet are a special treat. They
are truly incredible people and
always have interesting and
inspiring stories. | also enjoy
the camaraderie with my fellow
volunteers, who are an amazing
and caring group.



Minimum
Necessary
Standard for
Access, Use,
Disclosure, and
Requests for
Protected Health
Information you
may reference VHA
Directive 1605.02.

What you as a VHA Employee is responsible for.

Accessing, using, disclosing, or requesting PHI in
only the minimum amount required to perform
their specific job functions and to accomplish the
intended purposes of the access, use, disclosure,
or request.

Knowing the types and limits of their access to
PHI for each of their job functions.

Accessing information that does not exceed
the limits of access of PHI for their functional
category, which the Assignment of Functional
Category Form is signed annually (VA Form 10-
0539).

Minimum necessary standard must be followed
even if the VHA personnel has not been assigned
a functional category.

'VA

Boise VA
Medical Center




Please print & save the following
information regarding Cerner
somewhere you can easily find again.

Page 22 is the Cerner Help Desk
contact information.

Page 23 -25 is Cerner information
for veterans who are using the
MyHealtheVet web portal.



L 9bed ATNO 3SN TVNYILNI HO4 ¢e/e0/€0

*'ssaxo.id bujuoisinodd YA ayi 1ad payiuiqns aq pjnoys sysanbai ssaxy

sysenbai A|ddng -

SONSS| YI0MIDU [BDOT -

SaNss| WalsAs Jo uonedijdde Jsuid)-uoN -
S9NSS| dJempiey/DINdQ -

SaNSSI Ald/SS2JY  *

paJnbyuodal 9 0} SPIJU JaUURIS -«
bupjiom jou sijlewy -

uo uinyjou [im dopjsaq -

BuppJom JoUSIAld ¢ so 9JIAI9S wm_._Q._wu.cm

:sajdwexy VA @43 [|&> noA pjnoys uaym

LSEY-££9 (SS8) | Y5 @d1a19S asudiajug YA

*s3sanba. ssaxdp 40§ JON

*219 ‘SMOPIOM dAI3RUIDY R ‘(S)9]dwexa jusled ‘pajdedwl
SjudIIed/SIasN JO JDQWINU ‘DWI}/33eP DUDIINID0 dNSS|
‘uoiydidsap anss| ‘@bessawl 10413 }0exa S|1e}dP ANSS|
*219 ‘UOI1RDO| ‘SSRIPPE |IBWS 49qWnu suoyd :0juf 10BIUOD) -«
FELCIPE ) 03_>OLQ
noAk pjnoys uoijewiojul Jeypa
||e 1e bupjiom
10U JO MOJs buluunu ‘buizaaly aie suonedidde jould) -

suoned|dde Jauia) ulyum BuLINDD0 D@ SI0MT  »
pa12adxa se bupjiom jou ale suofjedidde Jsuis) -

3D0| bulnpayds e aA_Y NOA  +
uonsanb Ayjeuonduny e oAey NOA -«
Japio ue soy buiddoip jou siysery o
19NISII{ Ul JoJIS ue S| 2IdY| -

MO[S 10 USZOJJ S| JIDYDIIMOF  + so( 9JIAI8S

:s9|dwexy J3u13d) 3y} [jed nok pjnoys uaym

sydwoud ay) je 9 ssaad ‘ZSEH-€£9 (SS8) | Y@ 21A196 18U1)

"suoledIpaw aqidsaid A||e21u0J3d9| Jouued

$13sn 4o ‘syuawiiedap Jo siasn ajdinw buoedwi AyjeuoidUNy WS3SAS 919]dWwOodUl {UMOP S| WBISAS ay3 :apndul sojdwexd st e
SwiasAs |eppueuy Jo A1ajes Jualied sind pue sannp qol InoA wioyad 03 9|ge bulag woiy NoA syuaAaid Jeyl aUo Si JuapIdUl Jofew
"sydwoid sy 3e g uondo ssaid ‘£ GEp-€/9 (S58) Hsaq IAIBS JdUIdD) BY) 03Ul p3jjed A|3reipawiwil 3q 3snw syuapidul Jofew ||y
‘Joddns yA [euonippe YUm 10 NoA 03} dn-moj|o4 Yim ‘[|ed jeryiul JnoA

131je pajebiIsanul 9q 0} SNUIIUOD |[IM SA|OSI 0} SWI} [euolippe bulinbail syuapidu -9|qissod se Apjdinb se sanss| InoA Buiajosal
pue sjjed> bunamsue Apdwoid Aq awiy InoA Buidadsal 03 PaIIWIWIOD SIS IDIAIDS JaUIdD) 3y “Moddns Jauia) 312a.1p 4oy sydwoud
93 1e 9 buissaid pue /SE-£/9 (§68) 1B ¥s9Q 921AI9S s1idisiug YA 9y buljed Aq payoeal aq ued ydiym ‘syuspidul uonedijdde
I3UIDD) [|B 10J %S9 DIAIDS JSUIDD) PUNOI-1eIA / /2 € 9pInoid 01 J1SUIs)) Yiim passulied sey (YA) SIIeLY SURISISA JO Juswpiedaq sy

)s9 9IIAIIS JBUIDD)

LY uolpibaU|
UOIIeZ|UISPOIA P1033Y Y3|eSH d1u0id3|3

silejjy sueialap Jo Juswpaedaq 's'n




SITEJJY SURIIIOA JO
Juaurlreda( 'S

:s9dA1 Junodoe asayy jo
Aue yum ui u8is ued sueta1a  ‘31SqaM AV 95109 9yl Uo U0l YieaH VA AN 2yl UO 3212 UBD SUBJDIIA

éauljuo
24ed yjjeay J1ay3) aSeuew 0} 08 0} 319YM MOU)| SUBIDIDA ||IM MOH

oyep| ‘sjlejuimL e

oyep| ‘uowjes e

oyep| ‘SWOH UIBIUNOIA e
uo8alQ ‘SuIH e

oyep| ‘||dmpjed e

:Ul SDOgD 40} dUIjUO 3Jed Yljeay Jiayl a8euew 01 yijeaH VA AN asn
0S|e |[IM SUBJIDA "DINVA 9Slog Joj duljuo aJed 419yl a8euew 01 yijeaH YA AN Suisn uigaq ||im suetaiap

SpJ023J Y3|eay YA 1UJIND JI9Y1 SS90y

swea} 24ed y3eay YA J1ay3 03 s23essaw 24ndas puas

suondiasaud YA 419yl mauals pue ||149Y

sjuawiuiodde yjjeay yA 413y} [9oued pue 1sanbad ‘MalAal ‘QINpayds e

°
[ ]
10} S|00} Y3|EY DUI|UO SN SUBIDID\ MOY 13}4€ |[IM SIYL

‘paau Aay3 S21AJBS 3Y3 9AI923J 03 UOSJd Ul 08 JO Ul ||BD 01 NUIIUOD UBD PUE 3 e} 01 UOIIOE OU dAeY
Aay3 ‘|eyiod juaned 19AaYy3eaH AN Y3 Suisn aujjuo aJed yijeay YA 419yl 95euew 10U SS0P UBIDIDA E 4|

iSUBIDIDN 1I344e d8ueyd siyl S90p MOH

"Wa1SAS

sso|Jaded e ySnoayi aJed yijeay SSe|d-plJoM YHM SUBIDIDA PUE SIaquUaW 3JIAIIS apinoad 01 Ajised

2J0W Jay12803 y40Mm 03 Suapinoad aied Ajjunwiwod pue pJens 1se0) 'S N aY3 ‘9suasaq Jo wawpedaq
93Ul ‘WA MOJ[e |[IM W3ISAS YHI MaU SIYL WA SSOJIe In0 pajjos Suiaq YHI mau ay3 jo 1ed si yijesH VA AN

"W21SAs YHI Mau ay3 Suisn Jou salllj1oe} |eJIPaW YA 13410 Wodj siapinoid YA Aq paiapJo suoliedipaw
J0J s|emauaJ Jo s||i4aJ uonduosald 1sanbals 01 (A0S EA'YIjEayAW) [e1iod 1uaned 19A3YljeaH AN 2y}

9SN 01 aNUIIUOD 1SNW SUBIDIBA *(SHOFD) SIIUl[d Jualledino paseq-AllUNWWOD PaleIdOSSE SH pue (JAVA)
J21Ud) |BJIPSIN WA 9510g 40} BUI|UO 3Jed Yijeay Jiayl aSeuew 01 ‘YyjeaH VA AN ‘[eriod 1uaned mau

B SN |[IM SUBJDIDA ‘220 ‘€T AIN[ U0 3AI| 908 WIa1SAS (YH3I) p4023J Y3|ESY 21U0J1ID|S M3U S, YA USYM

é8uidueyd s zeym

SEIUET)
|EIIP3N VA 3S10g 1k |B1I0d Judljed auljuQ s,¥A 03 sasuey)

YI[B9H VA AN




SITEJJY SURIIIOA JO
Juaurlreda( 'S

"Ajuo 92uaJ3)aJ 104 1AAYL|ESH AN Ul s8essaw 24n2as 3sed 419y} 03 Ssa30e

9ABY 0} SNUIUOI [|IM SUBIDIDA "MBU 3 |[IM SUOIIBSISAUO0D SUISeSSIIA 94NI3S [|B ‘UOIISUBIY SIYY JDYY

"y eaH VA AN 03 panow o4 j0u ||Im 19A3Y3edH AN woly sa8essaw jsed ,SUBIDIDA 109440 el sadueyd
9593 94049( 19A3Y3eaH AN Ul SUOIIBSIDAUOD BuIZeSSIIA 94NIIS [|e N0 3s0|d Aj9jelidoidde ases|d "SI

ésadueyd asay)
10j 21edaad o3 SuiyjAue op 0] paau wea)l aied yyjeay YA 1no saoq

$H0gD SH pue JAIVA 3s10g 18 papinoid a4ed 10) SPI0I3U Y1|eay YA JUSLIND 419Y] SS9IIY e
$D0E) SH pue JAIVA 95109 1B Sweal a4ed Yijeay YA 419yl 03 S95essaw 34ndas puss e

2090
S1 pUB JIAIVA 95109 1B Sweal aJed yijeay YA Aq paqiasald suoinedipaw WA J1ayl Maual pue ||4ay e
$H0gD S} pue JAVA sl0g 1e sjuswiulodde yijeay WA [2oued pue 1sanbal ‘Malnal ‘B|npayds e

:01 Yy3jjeoH VYA AN @sn mou [IIM sueldaloN
uoljisueJy siyjy ol Joud woJj spJodal yljeay vA pue sa8essaw a4ndas 1sed JI9Y1 SS{22y e

yijeaH VA AN paiuawajdwi 10u aney
1ey3 Sa1}|108} 3JED Yljeay WA Jayio Aue Joj suondiiosaid pue spaodal yijeay YA Jiayl aSeuel e

.0} }19N9YljeaH AN @sn 0} 9NuUIluoI ||IM Suelalapn

S}ouUaq YA J9Ylo aeuew pue Joj Aiddy e
$204D SsH pue JINVA 9slog
uey3 Jay3o saly|1de} yijeay yA Joj syuawiuiodde yijeay YA [92uUed pue 31sanbal ‘malnad ‘D|npayds e
S11J9U3q WA 49410 puk 34ed y1|eay 40 YA YIM 3|1} Uo ssalppe Jidyl a8uey) e
yijeaH VA AN pue 19AaYyesH AN ss900e 03 Ul USIS e
103 A0S/ 9SN 01 dNUIIUOD [|IM SUBIDIDA\

aJed
yijeay 419y} aSeuew 03 |00} dUIJUO INO SN ||IM SUBIDIIA\ MOY S,349H

"(NZDSZOOJVYPI=A¢ Yo1EM /W0 3NINOAMMM) :1UN0dde 419y}

apes3dn 01 moy way1 |91 12y} O3PIA 1I0YS B M3IA OS|e ued Asy] "winiwaad 03 Junodde Jiay) apesddn
01 Moy uJes| 01 apIng dais-Ag-dais sy 4oy jul| ay3 Su1ld9|as pue (Wniwaid /A0S A Yi[eayAlu MMM)
01 8u1038 Aq 1unodoe J1ay3 apesddn pjnoys Aayl qunodde 193yl eaH Al diseg e Sey UBIDLSA e J| :910N

‘(BuiBessay
94Nn23S “3'9) asn 01 1| pjnom Aayi aunies} ayl 03 03 uayl ued suetdlaA ‘YijesaH VA AN 01 ul pagdso| aouQ

JunodJe A03°uI30| PAJIIDA e
1UNOJJE BW'(| PALIBA e

1unodde uogo] Sq wniwdid e
Junodde 19A3Y}edH AN wnjwidld e

YI[B9H VA AN




SITEJJY SURIIIOA JO
Juaurlreda( 'S

(AOSEA"WIIYS MMM) 1e 140443 uolleziuiapow YHI S, VYA
(Y3/eay-ea-Awi/swei3oad/a1e3-13|eay-asi0q /A0S BA'MMM) DIAVA 25109 1e yijeaH YA AN
(AOZBA"MMM) 1B S9IIAIDS pue S11JaUaq YA 494310 pue s|00} yijeay VA
(WNIWaJd /A0S BA Y [ESUAWI MMM) 1E SJUNO0JJE winiwdid 19A3YleaH AN

:Jjnoge aJow uieaT

c¢uoijewiojul aiow 198 | Uued alaym

"220z ‘€T AInr Jaye ‘YAAIN
-y-888 10 7869-11-888 16 ‘4edA e sAep g9¢€ ‘Aep e sunoy gz woddns yyjeaH VA AIA |12 ued suesa1ap

éYyreaH VYA A asn
0]} Moy Jnoge suollsanb aiow aney oym suesdladp 1a4ip | ued aidaym

"193Ud)) 93esSaA JNOA 01 SWOI ||IM SUBIDIDA
W04} S93eSSaW 94N23S Mau pue s3sanbau jlemaual uoldiiasasd YA ‘9s|9 SuiyiAue op 03 paau },Uop NOA

YI[B9H VA AN




